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knowledge-intensive task

instantiate interface

post-process for
suitable presentation

worklist handler
manual activity

interface
knowledge agent

listen to changes
in parameters

perform info retrieval
(call 'about')

Present variables
to the user

user fills
variables

return results

propose evaluation

support by
info

changes in
parameters

suggest
initiate

Simple Task 

(input, output, program)

support specification 

(infoneeds, processing rules)



specify product
type

Specify product details & 
select supplier
(knowledge-intensive)

write order

role: anybody role: ?any expert? role: secretary

<output>
product-type
</output>

<input>

product-type

</input>

<output>

product-name

product-id-no

price

supplier-id

</output>
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        human
name     competences

competence
name      ...

strength
value

John

good
English

French

Japanese

bad

excellent
Mary

classes

objects
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Ladies and gentlemen,

whenever I try to print something 
the error 4711 occurs. What ca I do? 
I need help urgently.

Best regards, 
John M., Tel. 47-4711

Term: print
- noun, verb, ambig
- beginLow

Term: error+4711
- phrase, errorSpec
- beginLow, beginDigit













newly found
similar terms 
for target term t

explanation by 
known relations for t
from the ontology/thesaurus

t  0.65  a
t  0.47  b
t  0.33  c
t  0.31  d
t  0.26  e
t  0.19  f
t  0.17  g
t  0.16  h

t isa a
t haspart p,  p haspart b
t antonym c
t 0.25 d
?
t isa u, f isa u
t haspart v, v synonym g
?

performed updates

t 0.28 d,      suggest d
t 0.26 e,      suggest e
t 0.10 h
























